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Save time, and skip the pharmacy line
Aetna Rx Home Delivery® mail-order pharmacy

Your medicine in your mailbox

With Aetna Rx Home Delivery, you can get your medicine
sent right to your home. Or anywhere you choose.

This mail-order service is for the type of medicine you
might take on a regular basis to treat chronic conditions
like arthritis, high cholesterol and others.

You don’t pay extra For this service

It's included with your pharmacy benefits and insurance
plan. It's just a simple way to help you stay on track with
your medicine. So you can be your healthiest you.
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Mail-order perks

* Easy set-up. And easy reordering, with no trips to the
pharmacy.

* Free standard shipping. Get your medicine sent to your
home, job or wherever you choose.

» Complete privacy. Your medicine will arrive in unmarked,
secure packaging.

Your safety comes First. Registered pharmacists check each
and every order. And if you have an emergency, you can call
them anytime.




Three steps to start mail order What will | pay?

Depending on your plan, you may pay less for medicine
you get through our mail-order pharmacy than at a retail
pharmacy. To know for sure, just check your plan details.

Step #1: Ask your doctor For kwo prescriptions.

= The first is for a supply of your regular medicine that you
can fill at your local pharmacy.

* The second is for a supply oFyour regular medicine that

yowcan Fill theouigh mail arder A courtesy service to get your first prescription

You can get your first mail-order prescription from your

Now you have the medicine you need today, and going doctar, We canalsocontactyour doctor foryou

forward.
But first — let your doctor know we’ll be calling. He or she

Step #2: Log in to your member website at may still want to see you before giving us your prescription.
www.aetna.com.

Once there, you can print out an order form that you or Choose healthy Wlthout the

your doctor can complete. Or with just a few clicks, you

can request mail order online, hassle. Get your regular medicine
Step #3: Get refills. through Aetna Rx Home Delivery.

Now that you've received your first supply by mail, it's easy
to get refills.

You can reorder:

* Online

* By phone

* By mail

You'll get more details in your member welcome packet.
It’s coming soon.

Know the cost of your medicine ahead of time

How? Log in to your member website at www.aetna.com. All you need to do is
enter the first three letters of your medicine to see what it costs under your plan.

You can also do a lot more like order medicine, get drug details ... even ask a
pharmacist a question.

Health benefits and health insurance plans are offered, administered and/or underwritten by Aetna Health Inc., Aetna Health
of California Inc., Aetna Health Insurance Company of New York, Aetna Health Insurance Company and/or Aetna Life Insurance
Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company (Aetna). In Idaho, Wyoming and Utah,
by Aetna Health of Utah, Inc. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each insurer has
sole financial responsibility for its own products.

This material is for information only and is not an offer or invitation to contract. An application must be completed to obtain coverage.
Rates and benefits vary by location. Health benefits and health insurance plans contain exclusions and limitations. Not all health
services are covered. See plan documents for a complete description of benefits, exclusions, limitations and conditions of coverage.
Plan features and availability may vary by location and are subject to change. Aetna RxHome Delivery refers to AetnaRx Home Delivery,
LLC. Aetna Rx Home Delivery is a licensed pharmacy providing prescription services by mail. Information is believed to be accurate as
ofthe production date; however, it is subject to change. For more information about Aetna plans, refer to www.aetna.com.

Policy forms issued in Oklahoma include: HMQ OK COC-5 09/07, HMO/OK GA-3 11/01, HMO. 0K POS RIDER 08/07, GR-23 and/or
GR-29/GR-29N.

Policy forms issued in Idaho include: Peak Performance HNO Option 1D HNO GA 2015, AL ID HNO COC Amendment 2016-CR1
V001, GR-23 and/or GR-29/GR-29N.
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