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Aetna Mobile 
You never know  
when you’ll need it …  
but you’ll always  
know where to find it
www.aetna.com

Find what you need — wherever, whenever —  
with Aetna Mobile 

That’s why it’s great to know you can use your cell phone with web access to  
view your health plan information — whenever you want, wherever you are. 
The Aetna Mobile app works with iPhone® mobile digital devices and  
AndroidTM-powered phones.

Use a different smartphone or mobile device? Instead of loading an app,  
just visit www.aetna.com and use the mobile web version of the site. 



*Standard text messaging rates may apply.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, 
including Aetna Life Insurance Company and its affiliates (Aetna).
Android and Google Play are trademarks of Google, Inc.
Apple, the Apple logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark 
of Apple, Inc. 
This material is for information only. Information is believed to be accurate as of production date; however, it is subject to change. 
For more information about Aetna plans, refer to www.aetna.com.
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You’re in your car, at the doctor’s office … anywhere. You need that ID number or claims 
record now. With Aetna Mobile, you’ll get all the answers you need, instantly. 

Features of Aetna Mobile

Search claims — no more guesswork 
when you don’t have the paperwork  
with you.

Member cost estimator — real-time 
estimates for out-of-pocket medical 
expenses based on your health plan.

Check benefits and coverage  
information — just clear, accurate  
details when you click. 

Pull up your medical and/or dental  
ID card information — if you left your  
ID card at home, it’s no problem.

View your disability or leave  
information — reference your existing 
claims, leaves and payments while you’re 
on the go.

Use the Urgent Care Finder —  
it’s for immediate help in an emergency. 
Because every minute counts.

Contact us — for fast answers to your plan 
questions.

Message center — one location for all 
Aetna e-mail correspondence from 
Member Services.

Two ways to download your FREE Aetna Mobile app: 

• Text Apps to 23862 to download now* 
• Scan the code with your mobile device

To learn more, visit us at www.aetna.com/mobile.

Pharmacy — find a pharmacy,  
get drug costs or refill a  
prescription on the go.

Find a doctor — it’s easy to search  
for doctors, dentists and specialists  
in your area.

Look up symptoms on the iTriage®  
app — it’s easy to search symptoms, 
conditions and medications.

More — for access to your personal  
health record.


