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Advisor Resources

Bookmark the Advisor Resources Page!

There are many resources about Self-Service, General Education 
requirements, and more. 

Slides and video from Advisor Update sessions will be posted.

https://www.juniata.edu/registrar/advising/advisor-resources.php


Gen Ed Overview



General Education Options

• MS 200 Music Literacy 
• 1-credit option to complete WK-Creative Expression
• Pre-req/co-req: 3-semesters of MU courses with same instrument/ensemble 

(incl. voice)

• Local Engagement Seminar 
• 1-credit option (GE 101) that can be used alongside a 15+ hour experience 

that the student is already engaged in
• Students need to complete form on Handshake
• See Local Engagement Fact Sheet on the Advisor Resources page

• Some study abroad courses count as Connections, not Global 
Engagement

https://www.juniata.edu/academics/learning-services/academic-resources/media/LocalEngagementFactSheet.pdf


Local Engagement Seminar

In order for you to do this (take the GE 101 seminar, and do the weekly engagement) you must have 
a cocurricular community engagement experience lined up that has been approved.

To be approved, you must articulate how the experience aligns with at least one of the Pathways to 
Community/Civic Engagement identified in the Pathways to Community and Civic Engagement 
framework, the engagement with a community/community partner will total at least 15 hours over 
the semester, and that there is some way to verify the engagement. If these are all met it can be 
used in conjunction with the GE 101 LE seminar to meet the requirement. A student would start the 
process by having the experience approved. In order to have the experience approved a student 
needs to submit it for approval via Handshake. Once approved the student’s name will be given to 
the Registrar so that the student can be added to the GE 101 roster.

The Pathways are explained here https://www.juniata.edu/academics/learning-services/academic-
resources/media/LocalEngagementFactSheet.pdf and here https://haas.stanford.edu/about/our-
approach/pathways-public-service-and-civic-engagement.

Handshake video - https://www.juniata.edu/career-development/students/internships/

(the video focuses on registering an internship but the steps are similar for requesting and 
experience but choosing LE instead of internship)

https://www.juniata.edu/academics/learning-services/academic-resources/media/LocalEngagementFactSheet.pdf
https://haas.stanford.edu/about/our-approach/pathways-public-service-and-civic-engagement
https://www.juniata.edu/career-development/students/internships/


Waivers

Waiver Guide on the Advisor Resource Page

• Step-down waivers
• Based on college credits earned prior to matriculation

• POE waivers
• Waiver of one WK associated with POE; chart on Advisor Resource Page

• Study abroad waivers
• One semester: SW-GE both courses + one WK
• Academic year: SW-GE both courses + one WK + one SW

• Blanket waivers
• Only for students who started prior in 19/FA, 20/SP, 20/FA, or 21/SP –

typically juniors and seniors
• One WK + one of two SW-GE 

https://www.juniata.edu/registrar/advising/media/Guide%20to%20Gen%20Ed%20Waivers%20for%20The%20Juniata%20Curriculum.pdf
https://www.juniata.edu/registrar/advising/advisor-resources.php
https://www.juniata.edu/registrar/advising/media/Ways-of-Knowing-POE-Waiver-Chart.pdf


Newly Approved General Education Courses
Title Gen Ed category Credits

AN 255 Applied Archeology SW-Local Engagement 3

BI 190 Human Biology WK-Scientific Process 3

CONN 301 Living with AI Connections 4

CONN 304 Travel Writing 1 (& CONN 305, CONN 

306)

Connections 1 (+1+1)

ESS 212 Kenyan Cultures, Challenges, and 

Natural Resources (& ESS 213)

SW-Global Engagement 2 (+2)

MS 120 Architecture & Musical Forms WK-Formal Reasoning 3

MS 130 History of American Popular Musics WK-Creative Expression 4

SP 257/357 Hispanic Pop Culture in Poetry SW- Global Engagement 3



Options for registration

• Winter Term courses – WK-Creative Expressions, WK-Humanistic 
Thought, SW-US Experience, Connections

• Graduate courses –
• See Undergraduate Enrollment in Graduate Course form

• Must have senior status, have a 3.0 GPA and approval from both advisors and 
Director of Graduate Studies

• Up to 9 credits as an undergrad, but cannot count for both undergrad and 
grad – must be beyond POE and beyond the 120 credits

• Business, Data Science, Bioinformatics, Special Education

https://www.juniata.edu/registrar/media/Undergraduate%20Enrollment%20in%20Graduate%20Courses%20Form.pdf


Making student appointments

If you want to use Calendly (which is the recommended scheduling 
software), you can use these instructions.

Other options include

• Sign-up sheet on the door

• Shared sign-up document

• Ask students to send you Outlook calendar invites

• Students drop in during office hours

Whatever you do, make sure to communicate with your advisees about how 
they can make an appointment and how they should prepare!

https://help.juniata.edu/view_article.php?article=166


Registration reminders for Self-Service

• Adding a course/registering

• Different views of course schedules – use Section Listing!

• Notes and Restricted Notes – a common record for advisors

• Students must complete the Financial responsibility sign-off – look under 
User Options (person icon on the bottom left) for Required Agreements

• Class standing for registration is based on completed credits.

On Advisor Resources Page:

• Student Self-Service Tutorial – CTS Tutorial for students

• Self-Service Tips – phone screen shots from the student side 

https://help.juniata.edu/view_article.php?article=129
https://www.juniata.edu/registrar/advising/media/Self-Service%20Tips%202022.09.15.pdf


Tips & Trick – Transfer Summary New!



Progress in Self-Service: Progress bars:

Use the Progress bars at the top of each students Progress report to 
check if they are on-track for timely graduation:



Progress in 
Self-Service: 
Fulfilled 
requirements



Tips & Tricks: How can I know if my advisee is 
missing a POE form?



Academic Coaching

While Juniata has staff who do academic coaching, advisors are the first 
contacts students have and the primary support for students who are 
having typical transitional struggles:

• Students who are not earning the grades they expected

• Students who received a single midterm notice

• Students on academic probation

Even our students who don’t struggle can benefit from a goal-setting 
process!



Advising as Coaching

“A process designed to facilitate the decision-making 
activities to the [student] and to provide ongoing 
accountability and follow up with a strong emphasis on 
personal responsibility.”

Whitemore, 1996

“Coaching is about understanding where the student 
wants to go and creating an action plan and 
accountability to get there.”

Nealy, 2008



A Model for Academic Coaching in Advising

See McClellan and Moser Advising as coaching

https://nacada.ksu.edu/Resources/Clearinghouse/View-Articles/Advising-as-coaching.aspx


Our language matters! 

As you reach out to students who are struggling: 

• Avoid language that labels or judges the student

• Recognize that struggling is normal – “when”, not “if”

• Concerns because instructors care and are committed to student’s 
success

• Identify yourself as a resource for their success



Additional Resources for Struggling Students

Academic

• Writing Center

• Drop-in and Peer Tutoring

• Student Accessibility Services

• Learning Services – Academic 
Coaching

• Peer Mentoring

• Career Development

Well-being

• Health Center

• Counseling

• The SPoT

• Campus Ministry/Unity House

• Dean of Students Office – need 
for consideration (e.g. illness, 
family crisis)



Red Folder Initiative

• Goal: prevent mental health emergencies from happening in the first place
• Recognize, Respond and Refer students who need any type of support
• Printed folder with 4 sides
• 4 categories of indicators for students in distress:

• Academic
• Physical
• Safety risk
• Psychological

• Responses and resources for each category
• Initiative originated at University of California, Berkeley

Juniata website: https://www.juniata.edu/offices/dean-of-students/red-
folder/

https://www.juniata.edu/offices/dean-of-students/red-folder/









