
 

 

 

 

Academic only 
Non-academic only 

Submit a 
Notice of 
Concern 

(NOC) 
Submit an 
Academic 

Referral 

Recommend 
Withdrawal 

Needs a 
Nudge 

Attendance 
Concern 

Assigned to a Staff Member 
in Academic Resources 

Academic Resources staff 
contact student, offer 
resources, suggestions, and 
opportunity to meet. Instructor, 
advisors, and coaches copied. 

Both academic and  
non-academic 

What kinds of concern? 

Academic Resources is one of the 
resources offered by Eagles Care; 
Academic Resources refers cases to 
Eagles Care when there are 
additional concerns  

 

Attendance only Student unlikely 
to pass 

Shared with the student, 
advisors & Academic 

Coaches through Basecamp 

Shared with advisors & 
Academic Coaches 

through Basecamp – not 
sent directly to student 

Which Basecamp form should I use to alert someone that a student needs support? 

 

Cases reviewed weekly at 
Eagles Care  

NOC is reviewed, assigned 
to a Case Manager on 

Eagles Care 

Case Manager reaches out 
to student, usually meets 
with them, offers 
resources, makes referrals 


